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	Drinking Water Panel Sample Submission COC
	Nova Biologicals, Inc
1775 N Loop 336, Suite 4
Conroe, TX 77301
Phone: (936)-756-5333
Email: customerservice.nova@tentamus.com
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Please read ALL the instructions before beginning the collection.


Document #: REC.1.B	Version #: 1	Date Published: 01/10/2025 
1. Collect samples from an outside faucet closest to your well as follows:
· Remove any hoses, strainers, mixers, purifiers, and aerators from the faucet/spigot. 
· Use alcohol or bleach and wipe the faucet/spigot.  Then use a cigarette lighter or propane torch to disinfect the mouth of the faucet/spigot. 
· Clear the water line: Run the water for 2-3 minutes.  
· Turn off the water.  
· Carefully remove the entire seal from the small clear bottle and discard.  Carefully remove the bottle cap(s) - please do not touch the inside of the bottle(s) or lid(s). There is a white powdery residue in the bottle designated for Coliform Bacteria testing, please do not rinse this out as it is used to neutralize any chlorine found in the water. Turn on the water in a slow and steady stream.
· Slowly fill the Coliform Bacteria bottle to the rim or neck and replace the cap immediately. Bottles filled below this level may be rejected due to insufficient volume for testing. 
· Slowly fill the additional testing(s) to just below the top rim and replace cap(s)
2. Please complete (PRINT or type) all information that is not pre-printed on the order form. If the date and time of sample collection is not indicated, your sample may be rejected.  
3. For mailed samples, ship your sample kit, with payment, OVERNIGHT to our laboratory on the same day of collection. Select a carrier with a guaranteed 24-hour return shipping.
4. DO NOT collect and ship water sample(s) of Friday, Saturday or the day before a national holiday. Samples not received within 24 hours of collection time will be rejected.  
5. Final reports are mailed/emailed to you per the indicated preference on the sample submission form above.
6. Portions of testing may be performed by a subcontracted laboratory.  Nova Biologicals assures work requiring accreditation is placed with a NELAP-accredited laboratory or one that meets applicable statutory and regulatory requirements for performing the test.
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